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Unboxing
Inside the box, you will find:

Airdog X8 Air Purifier Unit
Power Adapter
User Manual
Remote Control

Placement Recommendations
Place the purifier in a well-ventilated area, at least 50 cm away from walls or furniture.
Keep it away from direct sunlight, moisture, and heat sources.
Use on a flat, stable surface.

 
Powering ON

Plug the adapter into a standard power outlet.1.
Press the Power Button on the device or remote control.2.
The air purifier will start in Auto Mode, adjusting filtration speed as needed.3.

Cleaning the Filter System
To maintain optimal performance:

Pre-Filter: Wash every 2 weeks to remove large dust particles.
TPA® Plasma Filter: Rinse with water once a month and let dry completely.
Carbon Filter: Replace every 6-12 months, depending on usage.

Cleaning the Exterior Unit
Wipe with a soft dry cloth.
Avoid harsh chemicals or water entering the device.

Getting Started

Maintenance & Cleaning

IOS DOWNLOAD ANDROID DOWNLOAD

SCAN THE QR CODE
TO WATCH THE VIDEO

https://airdog.ae/videos/TPA-X8-PRO-Standard-Cleaning.mp4
https://airdog.ae/videos/TPA-X8-PRO-Standard-Cleaning.mp4
https://airdog.ae/videos/TPA-X8-PRO-Standard-Cleaning.mp4
https://airdog.ae/videos/How-To-Clean-and-Maintain-Your-Airdog-X8-Air-Purifier.mp4


Issue Possible Cause Solution

Not turning on Power cord not connected Check power connection

Weak airflow Filter clogged Clean or replace filters

Unusual odor Dirty filter Wash or replace carbon
filter

Loud noise Obstruction in fan Check and clean fan area

Troubleshooting

Warranty & Support
This product comes with a 1-year limited warranty.
For technical support, visit our website or contact our customer service team.

Why is the AQI high even after using the purifier?
The AQI may remain high if the filters are dirty or clogged, so regular cleaning is essential.
Ensure the purifier is placed in an open area with good airflow and not too close to walls
or furniture. Air contaminants like perfume, candles, cooking fumes, or smoke can
temporarily raise the AQI, so avoid using strong-scented products near the purifier for
accurate readings. Keeping windows and doors closed prevents outdoor pollutants from
affecting indoor air quality. If pollution levels are high, let the purifier run continuously in
Auto Mode for better results.

It’s stuck on ‘C’ cleaning indicator, how do I fix it?
The 'C' indicator means the filters need cleaning. Turn off and unplug the purifier before
removing the filters. Wash the Pre-Filter and TPA® Plasma Filter with water, ensuring
they dry completely before reinstalling. To reset the ‘C’ indicator, press and hold the reset
button or follow the manual’s instructions.

How often should I clean the filters?
Clean the Pre-Filter every 2 weeks to remove dust buildup. Rinse the TPA® Plasma Filter
with water once a month and let it dry completely before reinserting. Replace the Carbon
Filter every 6-12 months, depending on air quality and usage frequency.

Frequently Asked Questions
(FAQs)


